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The primary purpose of this report 
is to convey Pacific Consulting 
Limited’s comparative study 
findings and key results to the 
National Bank of Vanuatu and its 
stakeholders to better understand 
the potential positive social and 
economic impacts the bank brings 
to a rural context in Vanuatu’s 
outer islands. Specifically, this 
comparative rural banking study 
attempted to rigorously test the 
hypothesis that there is a significant 
correlation between the presence 
of a FSP, in this case NBV, and a 
series of measurable indicators 
demonstrating positive social and 
economic impacts. 

The scoping and design of an 
appropriate study methodology 
was undertaken by Pacific 
Consulting Limited with inputs 
from technical experts with 
experience carrying out  primary 
data collection activities. Multiple 
data collection instruments 
were developed for this study, 
including a household survey, 
small business survey, and focus 
group discussion/one-on-one 
interview guide. The main findings 
of these study tools, along with 
short narratives to accompany the 
results, are presented throughout 
this document. 

The key takeaways from this 
comparative study show that 
there is a significant positive 
correlation between the 
presence of a FSP (NBV 
branch) in a rural community 
and measurable social and 
economic development 
indicators. While the study was 
limited in its scope and timeframe, 
the results provide statistically rich 
data points to support the notion 
that rural communities with an 
NBV branch have higher levels of 
access to crucial banking services, 
savings for core business and 
family needs, and an improved 
ability to prepare for and respond 
to natural disasters. 

In summary, the comparative study 
found the following statistically 
significant findings amongst 
respondents on Vanua Lava, 
where an NBV branch is present, 
as compared to respondents on 
Aniwa, where no FSP, including 
NBV, has a presence with the 
exception of informal community 
savings and loans groups.

EXECUTIVE SUMMARY

The presence of 
an NBV branch 
correlates with 
significant positive 
socio-economic 
benefits to nearby 
communities. 

in small business owners access 
to core banking services and 
are ability to utilize savings to 

support their businesses.

 in community members and 
households that have access to 
core banking services and are 

able to utilize savings to support 
their families.

in community members and 
households that are able to utilize 
savings for livelihood activities and 
have access to their savings during 

occurrences of natural disasters.

in households with school-aged 
children that are able to utilize 
savings for education-related 

expenses, including school fees.

in community members and 
households that are able to 

facilitate and provide payment for 
unwell family members to access 

healthcare facilities for major 
illnesses.
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• Outcome 1: Substantial increase in the number 
of small business owners that have access to core 
banking services and are able to utilize savings to 
support their businesses.

• Outcome 2: Substantial increase in the amount 
of community members and households that have 
access to core banking services and are able to 
utilize savings to support their families.

• Outcome 3: Modest increase in the amount of 
community members and households that are able 
to utilize savings for livelihood activities and have 
access to their savings during occurrences of natural 
disasters.

• Outcome 4: Substantial increase in the amount of 
households with school-aged children that are able 
to utilize savings for education-related expenses, 
including school fees.

• Outcome 5: Substantial increase in the amount of 
community members and households that are able 
to facilitate and provide payment for unwell family 
members to access healthcare facilities for major 
illnesses.

Anecdotal, qualitative evidence gathered through 
focus groups and one-on-one interviews further 
reflects and supports the data gathered through 
the use of household and small business survey 
tools. In particular, respondents on Aniwa noted feelings 
of insecurity for the safekeeping of their finances and 
an inability to grow their savings through a formal FSP. 
Additionally, transportation costs from Aniwa to the 
islands of Tanna or Efate present a significant financial 
impairment for community members to access a FSP, 
including the nearest NBV branch.

Based on the primary quantitative and qualitative data 
collected with varying study instruments and through 
interactions with key community members, it is the position 
of this report that the presence of an NBV branch 
correlates with significant positive socio-economic 
benefits to nearby communities. 

1.1 Nat ional  Bank of  Vanuatu 

The National Bank of Vanuatu (NBV) is the country’s premier commercial Financial Service Provider (FSP) for 
rural banking and microfinance, operating a network of nearly 30 rural branches and agencies. A key driver 
of economic development and growth, NBV offers a comprehensive range of services in business, retail, 
rural, international, treasury and investment banking. The bank’s three shareholders are the Government of 
Vanuatu, Vanuatu National Provident Fund and the International Finance Corporation of the World Bank. 

To lead t he count r y 

in  deve lopment  o f 

access ib le  rura l 

bank ing ser v ices 

whi l s t  cap i ta l iz ing on 

oppor tun i t ies  wi t h in  t he 

bus iness  marke t .

To be:

• Compet i t i ve

• Prof i tab le

• Focused on needs  o f  t he people  o f  Vanuatu

• Capable  o f  cont inuous  improvement  to  produc t s 

and cus tomer  ser v ices

To prov ide 

commerc ia l l y  v iab le 

bank ing ser v ices  t ha t 

cont r ibu te  to  t he 

economic  growth of 

Vanuatu .

NBV’s  MISSION

NBV’s  VIS ION

BACKGROUND
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1.2 Purpose

The primary purpose of this report is to convey Pacific Consulting Limited’s comparative study findings and 
results to NBV and its stakeholders – shareholders, government and local community members – to better 
understand the benefits the bank brings in terms of domestic economic growth, social impact and development 
to a rural island setting.  Specifically, this rural banking comparative study attempted to rigorously test the 
hypothesis that outer islands in Vanuatu with an NBV branch located on them “improve island life and add 
domestic economic prosperity to its people.”

1.3 Scope of  Work 

NBV contracted Pacific Consulting Limited to undertake a rural banking study to compare two outer islands 
in Vanuatu with regards to access to banking services and the potential impact the presence of an NBV 
branch brings to nearby communities. The consultancy called for the undertaking of a desk review of relevant 
literature and regional publications focused on rural banking and socio-economic impact assessments, 
as well as reviews of publicly-funded international development initiatives. Additionally, the collection of 
primary data required the development of a study methodology with a corresponding results framework and 
meaningful study instruments to capture data relevant to understanding any contrast within the context of each 
island. Lastly, the assignment called for the drafting of a comparative study assessment report which highlights 
the relevant data captured to assess the study’s hypothesis that rural areas with an NBV branch present 
corresponds to positive social and economic development indicators, such as an ability to safeguard and 
build savings, support livelihood activities, access affordable financing, pay for school fees and facilitate 
helping a sick family member with seeking medical assistance at a major healthcare facility.

Per the Terms of Reference, the activities undertaken to achieve the consultancy’s expected deliverables 
and outcomes are outlined below in Table 1.

Table 1: Deliverables and Activities Undertaken

Deliverable Activities
Desk Review Desk review of relevant literature and published research, including grey 

literature and materials from Vanuatu and the Pacific region.
Data Collection Gathering of key data, including primary data through field enumeration and 

incorporation of relevant secondary data when possible. Utilization of survey 
instruments, focus groups, and one-on-one interviews.

Rural Banking 
Study Comparative 
Assessment Report

Drafting of report deliverable that presents findings of rural banking study, 
including evidence of social and economic impact as well as narrative outlining 
key findings.
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2.1 Overa l l  Approach

As outlined in the Terms of Reference, the comparative study began with a desk review of relevant literature 
and published documentation on rural banking in Vanuatu, including those from civil society, private sector, 
and international development programs. Additionally, consultations were held with technical experts to 
inform the development of a study methodology and approach, including drafting of a series of survey 
instruments for primary data collection. The study team utilized digital tablets with KoBo Toolbox software for 
data collection.

The comparative study took place on two outer islands and sought to: 
• Gather feedback from households and community members on the level of access to cash, 

financial service provider and savings based on existing livelihoods activities, availability of branches in 
the area and existing gaps in services provided by FSP and the perceptions of risk.

• Gather feedback from small business owners on the level of access to cash, FSP and savings and 
the ability to stock.

• Compare socio-economic well-being in areas with and without NBV branches as it relates to the 
accessibility and affordability of healthcare and education.

Data collection methods ultimately followed a mixed-methods methodology, utilizing a mix of qualitative 
and quantitative questions for the development of survey questionnaires and discussion guides for use with 
focus groups and one-on-one interviews. Figure 1 below illustrates the distinction between the quantitative, 
indicator-based survey instruments and the qualitative, discussion-based tools that were implemented.

Between 4 – 15 June 2019, a team of enumerators from Pacific Consulting Limited worked in collaboration 
with NBV staff, local government officials and community leaders on the islands of Aniwa and Vanua Lava 
to conduct a series of household surveys, small business surveys, focus groups discussions and one-on-one 
interviews. 

Figure 1: Summary of Data Collection Methods and Tools

Quantitative 
(Indicator-Based)

Household Survey
Small Business Survey

Qualitative 
(Discussion-Based)

Community Focus Group Discussions
One-on-One Interviews

METHODOLOGY

2.2 S i te  Se lec t ion Cr i ter ia  and Rat ionale

Per the consultancy’s Scope of Work, the study team identified two islands to conduct the comparative 
study, one island with an NBV branch and the other without an NBV presence. The island of Aniwa in 
TAFEA province and Vanua Lava in TORBA province were selected as the study’s comparative sites. Table 
2 below provides basic information both islands, including the approximate number of households and total 
population.

In addition to the key distinguishing characteristic of the presence, or lack thereof, of an NBV branch on the 
island, the following additional indicators were taken into consideration when determining which sites would 
be most appropriate to conduct the study:
• Relatively equal distance from the national capital city of Port Vila, Efate.
• Small populations relative to the main urban population centers of Port Vila and Luganville, Santo.
• Contrast in the accessibility of commercial planes and shipping services, as well as fiberglass boats.
• Contrast in the level of public services available, such as healthcare facilities, educational institutions and 

telecommunication infrastructure.
• Similar challenges with regards to public conveyance infrastructure with regards to inclement weather 

and natural disasters.

Table 2: Basic Information on Aniwa and Vanua Lava1

Purposive sampling, also known as judgmental or expert sampling, was employed given the comparative 
study’s limited timeframe and relatively narrow scope. As a type of non-probability sampling, there is an 
inherent assumption that participants will possess a relatively well-founded understanding of the country and 
their community’s contextual considerations. 

A total of 4 sites (communities) on 2 Islands across 2 provinces of Vanuatu were selected as locations 
for primary data collection in this comparative study, as detailed below in Table 3. It should be noted that a 
limited, purposive sample of populations from each site were selected to participate in this study; however, 
all data collection tools covering market analysis, household interviews, community focus group feedback 
and one-on-one interviews were administered at each site. 

Table 3: Basic Information on Main Study Sites2 

 

Island Province Largest 
Village

Land Area 
(km2)

Height
(meters)

Approximate 
Population

Approximate 
Households

NBV on 
Island?

Aniwa TAFEA Ikaokao 9 42 500 120 No
Vanua Lava TORBA Vitimboso 314 921 3,070 607 Yes

Island Main Sites Approx. 
Pop.

Approx.
# HH

Target     
# HHS

Achieved 
# HHS

Target     
# SBS

Achieved 
# SBS

Target        
# FGD/I

Achieved  
# FGD/I

Aniwa Isavai 135 40 20 30 4 6 4 4
Ikaokao 250 50

Vanua Lava Sola 450 80 30 62 8 10 8 8
Vitimboso 675 142

1 Combination of information from the Vanuatu National Statistics Office’s 2016 Mini-Census.
2
  Combination of information from the Vanuatu National Statistics Office’s 2016 Mini-Census and anecdotal information provided by each island’s  

respective Area Secretary.
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2.2.1 Aniwa

Aniwa is located in the southern most province 
of Vanuatu and is home to approximately3  500 
people and 120 households. The three largest 
communities are Ikaokao, Isavai and Imatu 
although there are households outside of these 
main groupings. Of the five outer islands within 
the TAFEA province, Aniwa is the only coral atoll 
with the other four being volcanic islands with 
much higher elevations.

There are currently no FSP on the island, including 
NBV, with the exception of a single Western 
Union agent and community savings and loans 
groups. Additionally, there are no telecom 
towers on the island leaving residents to rely on 
clear weather to utilize limited network signal 
from towers on the neighboring island of Tanna. 
Water security is a major concern on the island, 
although Aniwa is rich in its coastal fisheries, 
orange plantations and has many sandalwood 
trees. There is one primary road that runs through 
the center of Aniwa, however it should be noted 
that there are only 2 vehicles on the island and 
the primary means of conveyance on the island 
is by foot.

MAP of  ANIWA

Isavai

Ikaokao

2.2.2 Vanua Lava

Vanua Lava is located in the northern most province of Vanuatu and is home to the provincial capital of Sola and 
approximately  3,000 people. The largest community is Vitimboso located on the island’s western side, approximately 
one-hour via vehicle to Sola on the south-east coast. Vanua Lava is the second largest island within the province 
and has very mountainous terrain with numerous rivers and creeks surrounding the island. Salt-water crocodiles, 
an invasive species introduced many years ago by traveling missionaries, are currently protected by the provincial 
government. The island and province as a whole is rich with mainly subsistence fishing activities.

There is currently one NBV branch located in Sola with no other FSP on the island, with the exception of community 
savings and loans groups. The provincial capital has the presence of key government offices and public bodies that 
provide access to services, including a provincial hospital, airport, primary and secondary schools, and numerous 
government departments.

MAP of  VANUA L AVA

Sola

Vitimboso

3
 Information provided by the Area Secretary for Aniwa, Mr. Lenon Luka.

4
   Information provided by the Area Secretary for Vanua Lava, Mr. Stephen Bet.
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3.1  Summar y of  Comparat ive  F ind ings  in  Resu l t s  Framework 

The comparative study’s Results Framework (Section 4, Table 22) provides for five outcomes with 
corresponding indicators, summarized below in Table 4, meant to aid in the assessment of potential 
economic and social impacts yielded through the presence of a FSP to provide banking services. 
Specifically, the Results Framework is divided into two overarching sections, with the first three outcomes 
designed to measure economic impact and the last two outcomes to focus on social impact. The study team 
acknowledges that wide range of socio-economic impact study methodologies have been employed in 
similar rural contexts elsewhere in the region and world and have attempted to incorporate those best 
practices into this study.

Table 4: Summary of Results Framework

Focus # Results Indicator Study 
Instrument

Economic 
Impact

Outcome 1 Variance (%) in the amount of small business 
vendors who have access to banking services and 
utilize savings through a FSP.

SBS, FGD/I

Outcome 2 Variance (%) in the amount of community members 
and households that have access to banking 
services through a FSP.

HHS, FGD/I

Outcome 3 Variance (%) in the amount of households and 
small businesses that are able to utilize savings for 
livelihood activities and have access to savings 
following a natural disaster.

HHS, SBS, 
FGD/I

Social 
Impact

Outcome 4 Variance (%) in the amount of households with 
school-aged children that have access to the formal 
education system

HHS, FGD/I

Outcome 5 Variance (%) in the amount of households with 
affordable access to the formal healthcare system

HHS, FGD/I

     
SUMMARY OF KEY STUDY RESULTS

57%

40%
more people  us ing 

bank accounts 

25%
increase in  use o f 

sav ings  for  l i v l ihood 
ac t iv i t ies

24%
increase in  sav ings 

for  school  f ees

increase in  fami l ies 
he lp ing s ic k  members  
access  ma jor  heal t h 

fac i l i t ies

30%
more smal l  bus iness 
owners  us ing FSP for 

sav ings 
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3.2  Resu l t s  Framework:  Outcome 1 –
 Smal l  Bus iness  Access  to  Bank ing Ser v ices

The study noted a significant difference in the accessibility and usage of banking services for small business 
owners between survey respondents on Aniwa versus Vanua Lava. Most notably, there were no small 
business vendors on Aniwa who had access to a FSP within their community or on their island versus nearly 
all respondents on Vanua Lava who currently utilize a bank account through a FSP. The specific variance 
in each indicator attempting to measure the accessibility and use of banking services for small businesses 
is noted below in Table 5, supporting the assertion that the presence of a FSP, in this case NBV, positively 
impacts this outcome.

Feedback gathered anecdotally from community members during FGD and one-on-one interviews indicated 
that small business owners on Aniwa face considerable challenges with access to banking services as no 
FSP, including NBV, currently operate on the island. As a result of this lack of access to banking services, the 
ability to safeguard and build savings for the purposes of supporting local small businesses was shown to 
be significantly impaired. This was highlighted during one-on-one interviews with vendors that expressed the 
need to secure their business finances in myriad of high-risk scenarios, including metal lock boxes within their 
stores, hidden within their homes, or buried in the bush. These examples stand in contrast to small business 
owners on Vanua Lava who had access to a FSP (NBV) who indicated their preference for keeping their 
finances and savings within a bank account due to lower levels of risk from theft or natural disasters.

Table 5: Analysis of Results Framework Outcome 1

Additional findings related to the accessibility and usage of banking services for small businesses provided 
by FSP are summarized below, including in Figure 2.

# Result indicator Study 
Instrument

Aniwa
(No NBV)

Vanua Lava
(NBV Present)

Variance

Result: Significant variance in relevant indicators may suggest the presence of an NBV branch yields a positive 
impact on the small business community by increasing the accessibility of banking services.
Outcome 
1

Variance (%) in the amount of small business vendors who have access to and are able to use 
savings through a FSP.

Indicator 
1.1

# of vendors who have access to a FSP
(accessible within 30 minutes walking)

SBS, 
FGD/I

0% 
(0 of 6)

80%
(8 of 10)

+ 80% 
(increase)

Indicator 
1.2

# of vendors who use FSP for savings
(including FSP accounts on other islands)

SBS, 
FGD/I

50%
(3 of 6)

80%
(8 of 10)

+ 30% 
(increase)

Figure 2: Summary of Study Findings on Accessibility and Usage of Banking Services for Small 
Businesses

Table 6 notes that while Aniwa currently has no FSP on the island, half of small business owners still have a 
formal bank account located on another island, typically Tanna or Efate. This is in contrast to nearly all small 
business owners on Vanua Lava currently having bank account, the majority of which are with NBV on their 
island in Sola.

Table 6: Access to Banking Services for Small Business Owners

Table 7 notes the overwhelming preference amongst small business owners for choosing NBV as their 
preferred FSP, including for those on Aniwa without an NBV branch present.

Table 7: Preference of FSP for Small Business Owners

Table 8 acknowledges the impact NBV’s period visits to Aniwa yield in helping to raise awareness of banking 
services and the offering the ability to open new accounts and make deposits. Additionally, it should be noted 
that NBV is the only formal FSP present on Vanua Lava. Informal community savings and loans programs also 
contributing to small-scale banking services on each island.

Does your small business have a bank account?
Aniwa 50% (3) of respondents have business bank accounts, while 50% (3) do not.
Vanua Lava 80% (8) of respondents have business bank accounts, while 20% (2) do not.

If yes, which FSP does your small business use?
Aniwa 67% (4) of small respondents use NBV as their primary FSP for their small business.
Vanua Lava 100% (8) of respondents use NBV as their primary FSP for their small business.

Accessibility and Usage of Banking Services and Savings amongst Small Business Owners

8 0 %

5 0 %

6 6 %

10 0 % 10 0 % 10 0 %

0 %

62 . 5 %

Has bank account for 
their small business

NBV is their primary 
FSP for their small 

business

Use their business bank 
account to grow and 

utilize their savings

Use their business bank 
account to grow and 

utilize their savings

Aniwa (No NBV) Vanua Lava (NBV Present)
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Table 8: Rationale for Choice of FSP for Small Business Owners

Table 9 reflects the different usage of bank accounts for small business owners with all respondents on each 
island using their FSP to safeguard and grow their savings. Other common responses were for small business 
bank accounts to facilitate sending and receiving payments from customers, as well as purchasing goods 
from vendors on other islands.

Table 9: Usage of Bank Accounts for Small Business Owners

Table 10 captures the significant disparity between business owners on each island in respect to the 
accessibility of taking out a business loan. Given the lack of any FSP on Aniwa, not a single small business 
owner had pursued taking out a business loan in contrast to the majority of small business owners on Vanua 
Lava having sought a loan for their business. 

Table 10: Usage of Commercial Loans for Small Businesses

The large difference in the accessibility and usage of commercial financing for small businesses as demonstrated 
above in Table 10 is further reflected below in Table 11 and Table 12, showcasing willingness to lend and 
levels of credit5 provided by these same small businesses to their customers.

Why did you choose that FSP, in this case NBV?
Aniwa 100% (6) respondents noted that NBV was the only FSP to periodically visit 

(approximately every three months) their communities with information regarding 
banking services.

Vanua Lava 100% (8) of respondents noted that NBV was the only FSP accessible in their community 
or on their island, as well as 25% (2) noting pride in supporting a national institution. 

How does your small business use its bank account?
Aniwa 100% (8) of respondents with business bank accounts noted using their FSP to 

safeguard and grow their savings. Approximately 33% of respondents utilize their 
business bank accounts to send (1) and receive (1) money from individuals and other 
business vendors. Additionally, 67% (2) of respondents with business bank accounts 
utilize their FSP to purchase goods from other vendors.

Vanua Lava 100% (8) of respondents with business bank accounts noted using their FSP to 
safeguard and grow their savings. Nearly all respondents utilize their business bank 
accounts to send (100%) (8) and receive (87%) (7) money from individuals and other 
business vendors. Additionally, 100% (8) of respondents with business bank accounts 
utilize their FSP to purchase goods from other vendors.

Have you used your business bank account to take out a commercial loan?
Aniwa No respondents (0%) have taken out a commercial loan for their small business.
Vanua Lava 62.5% (5) of respondents have taken out a commercial loan for their small business.

Table 11: Small Businesses Willing to Provide Credit to Their Customers

Table 12: Levels of Credit Provided by Small Businesses to Their Customers

Do you provide credit to your customers?
Aniwa 33.3% (2) of respondents indicated their small businesses provide credit to customers.
Vanua Lava 80% (8) of respondents indicated their small businesses provide credit to customers.

What is the average amount of credit you provide to your customers?
Aniwa 50% (1) of respondents indicated providing a maximum of 5,000 VT credit and 50% 

(1) indicated providing a maximum of only 500 VT credit.
Vanua Lava 50% (4) of respondents indicated providing credit above 5,000 VT, 25% (2) between 

3,000 and 5,000 VT credit, 12.5% (1) indicated between 1,000 and 3,000 VT credit 
and 12.5% (1) indicated a maximum of 1,000 VT credit.

THE PRESENCE OF NBV CONTRIBUTED 
TO A 62.5% INCREASE IN COMMERCIAL 
LOANS FOR SMALL BUSINESS

  5 
Credit provided at small general stores, also known as “kaon.”
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3.3  Resu l t s  Framework:  Outcome 2 – 
 Communi ty  and Household Access  to  Bank ing Ser v ices

The study noted a significant difference in the accessibility and usage of banking services for 
community members and households between survey respondents on Aniwa versus Vanua Lava. Similar 
to small business vendors, no community members or households on Aniwa currently have access to a FSP 
within their community or on their island. This is in contrast to respondents on Vanua Lava , the majority of 
whom indicated they currently have access to a FSP within their community. It should be noted that 100% 
(16) of respondents in Vitimboso on Vanua Lava indicated having no access to a FSP within their immediate 
community, instead relying on accessing banking services in Sola requiring approximately 60 minutes by 
vehicle to reach. 

Feedback gathered anecdotally from community members during FGD and one-on-one interviews indicated 
that Aniwa respondents face significant challenges related to the safety of their finances and level of risk 
required to safeguard their savings. While the majority of respondents (67%) (30) on Vanua Lava indicated 
they keep their savings with a FSP, nearly every respondent on Aniwa (94%) (15) keeps their savings hidden 
within their home rather than in a bank account. 

The variance in each indicator attempting to measure the accessibility and use of banking services for 
community members and households is noted below in Table 13, supporting the assertion that the presence 
of a FSP, in this case NBV, positively impacts this outcome.

Table 13: Analysis of Results Framework Outcome 2
# Result indicator Study 

Instrument
Aniwa
(No NBV)

Vanua 
Lava
(NBV 
Present)

Variance

Result: Positive variance in Indicators 2.1 and 2.2 may suggest the presence of an NBV branch yields a 
positive impact on community members and households by increasing the accessibility of banking services.
Outcome 
2

Variance (%) in the amount of community members and households that have access to banking 
services through a FSP.

Indicator 
2.1

# of respondents that operate a bank 
account
(specifically individual bank accounts)

HHS, 
FGD/I

50% 
(11 of 22)

90%
(43 of 48)

+ 40% 
(increase)

Indicator 
2.2

# of respondents who have access to a FSP
(accessible within 30 minutes walking)

HHS, 
FGD/I

0%
(0 of 30)

74%
(46 of 62)

+ 74% 
(increase)

Indicator  
2.3

# of respondents that feel safe and 
comfortable utilizing the services of a FSP

FGD/I

Additional findings related to the accessibility and usage of banking services for community members and 
households provided by FSP are summarized below, including in Figure 3.

Figure 3: Summary of Study Findings on Accessibility and Usage of Banking Services for   
Households

Table 14 notes the minor difference in the amount of households with an active bank account with a FSP, in 
this case mostly NBV. It should be acknowledged that Figure 3 above first shows the levels of respondents 
with individual bank accounts versus Table 14 that measures respondents with at least one member of their 
household having a bank account. 

Table 14: Prevalence of Bank Account within Household with a FSP
Does someone in your household currently have a bank account?
Aniwa 73% (22) of respondents indicated someone in their household currently has a bank 

account.
Vanua 
Lava

80% (50) of respondents indicated someone in their household currently has a bank 
account.

Table 15 indicates the overwhelming preference for NBV as households’ primary FSP, with a minority 
choosing either the Bank of the South Pacific (BSP) or BRED Bank.

Table 15: Preference of FSP for Households
Which FSP does your household currently use?
Aniwa 93% (13) of respondents indicated they primarily use NBV and 7% (1) BRED Bank.
Vanua 
Lava

94% (45) of respondents indicated they primarily use NBV, 4% (2) BSP and 2% (1) 
BRED Bank.

9 0 %

5 0 %

9 3 % 9 4 %

6 6 %
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23 %

53 %

Has a personal bank 
account

NBV is their primary 
FSP for their household

Use their personal 
bank account to grow 
and utilize their savings

Use their personal 
bank account to take 

out a loan

Aniwa (No NBV) Vanua Lava (NBV Present)

Accessibility and Usage of Banking Services and Savings amongst Households and Community Members

THE PRESENCE OF 
NBV CONTRIBUTED TO 
A 40% INCREASE IN 

BANK ACCOUNTS
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Table 16 captures the reasons for household preference in NBV as their primary FSP, noting a significant 
portion of respondents on Aniwa noting the routine awareness activities undertaken by NBV staff. Reasons 
associated with trustworthiness, accessibility and supporting a national institution were also acknowledged. 
Focus group discussions and one-on-one interviews on both islands resulted in many respondents discussing 
issues of security and risk relating to their savings and the trust they placed with NBV to keep their finances 
safe.

Table 16: Rationale for Choice of FSP for Household
Why did your household choose your specific FSP?
Aniwa 50% (10) of respondents indicated the awareness activities undertaken by NBV 

every three months in their communities was a driving factor, as well as the  bank’s 
trustworthiness. 

Vanua Lava 66% (27) of respondents indicated they used the FSP that was most easily accessible, 
with another 15% (6) noting pride in NBV as a national institution and 12% (5) following 
a recommendation.

Table 17 reflects the different usage of bank accounts for community members and households with the 
majority of respondents on each island indicating they use their formal bank accounts to safeguard and 
grow their savings. Other common responses included bank accounts being used to facilitate sending and 
receiving payments from other individuals, as well as purchasing goods from vendors.

Table 17: Usage of Bank Accounts for Community Members and Households
How do you use your bank account?
Aniwa 68% (15) of respondents with bank accounts indicated they use their FSP to safeguard 

and grow their savings. Approximately 41% (9) of respondents utilize their bank account 
to send money and 23% (5) to receive money. Additionally, 27% (6) of respondents 
utilize their FSP to purchase goods from vendors.

Vanua 
Lava

100% (45) of respondents with bank accounts indicated they use their FSP to safeguard 
and grow their savings. Approximately 69% (31) of respondents utilize their bank 
accounts to receive money and 53% (24) to receive money. Additionally, 44% of 
respondents utilize their FSP to purchase goods from vendors.

Table 18 notes the contrast in the amount of households that have taken out a personal loan through their 
FSP, with the majority of respondents on Vanua Lava having taken out a personal loan and the majority of 
respondents on Aniwa having not taken out a personal loan. 11 of 22, 43 of 48. 9 of 19 and 25 of 48

Table 18: Usage of Personal Loans for Households and Community Members
Have you used your bank account to take out a personal loan?
Aniwa 32% (7) of respondents have used their bank account to take out a personal loan.
Vanua Lava 53% (24) of respondents have used their bank account to take out a personal loan.

3.4  Resu l t s  Framework:  Outcome 3 – 
 Household and Smal l  Bus iness  Access  to  Ut i l ize  Sav ings 
 for  L ive l ihood Act iv i t ies  and Pos t -D i sas ter  Recover y

The study noted a considerable difference in the accessibility and usage of savings for livelihood activities 
and during times of disaster amongst households and small business owners between survey respondents on 
Aniwa versus Vanua Lava. Households on Aniwa showed lower levels of using available savings towards 
livelihood activities, such as starting a new small business. Additionally, households and small businesses on 
Aniwa both demonstrated lower levels of access to savings during occurrences of natural disasters, including 
for response and recovery activities immediately following a disaster.

The specific variance in each indicator attempting to measure the accessibility and usage of savings to 
support livelihood activities and during times of disaster is noted below in Table 19, supporting the assertion 
that the presence of a FSP, in this case NBV, positively impacts this outcome.

Table 19: Analysis of Results Framework Outcome 3
# Result indicator Study 

Instrument
Aniwa
(No 
NBV)

Vanua Lava
(NBV 
Present)

Variance

Result: Significant variance in Indicators 3.1, 3.2 and 3.3 may suggest the presence of an NBV branch 
yields a positive impact on households and small business owners by increasing the accessibility of 
savings for livelihood activities and during times of disaster.
Outcome 
3

Variance (%) in the amount of households and small businesses that are able to utilize 
savings for livelihood activities and have access to their savings during occurrences of 
natural disasters.

Indicator 
3.1

# of households who 
use their savings towards 
livelihood activities

HHS, 
FGD/I

63% 
(12 of 19)

88%
(51 of 58)

+ 25% 
(increase)

Indicator 
3.2

# of vendors that are able 
to utilize their savings during 
times of disaster

SBS, FGD/I 67%
(4 of 6)

80%
(8 of 10)

+ 17% 
(increase)

Indicator 
3.3

# of households that are able 
to utilize their savings during 
times of disaster

HHS, 
FGD/I

61%
(11 of 18)

76%
(39 of 51)

+ 15%
(increase)

Additional findings related to the accessibility and usage of savings for livelihood activities and during times 
of disaster amongst households and small businesses are summarized below, including in Figure 4. 

Figure 4 provides a summary of the variance in the number of households that are able to use their savings 
towards supporting livelihood activities between Aniwa and Vanua Lava. Additionally, the difference in  the 
ability for both households and small businesses to use their savings to respond to natural disasters is noted. 
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Figure 4: Summary of Usage of Savings for Livelihoods and Times of Disaster for Households 
and Small Businesses
 

Figure 5 notes the significant variance between the level of households and small businesses that face 
significant challenges in using their savings to respond to a natural disaster and in particular those that 
indicated accessibility-related challenges such as distance to their FSP, the cost of transportation, or their 
local FSP branch being closed.

Figure 5: Summary of Prevalence of Challenges to Accessing Savings during Times of Disaster 
for Households and Small Businesses
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THE PRESENCE OF NBV CONTRIBUTED 
TO OVER 15% HOUSEHOLDS AND 
BUSINESSES BEING ABLE TO ACCESS 
SAVINGS DURING A DISASTER
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3.5  Resu l t s  Framework:  Outcome 4 – 
 Abi l i ty  for  School - Aged Chi ldren to 
 Access  Educat ion Sys tem

The study noted a significant difference in the prevalence of households with school-aged children 
that are able to utilize their savings to pay for school fees between survey respondents on Aniwa 
versus Vanua Lava. Additionally, a slight difference (-7%) was noted with regards to the number of households 
with school-aged children that are currently attending school, suggesting a weak correlation amongst the 
respondents surveyed. Feedback gathered anecdotally from community members during FGD and one-on-
one interviews indicated that school fees and educational related expenses represent a significant recurring 
challenge. The ability for households to safeguard and build their savings through the use of a FSP or informal 
community savings schemes was indicated as a significant factor in paying for school fees and education-
related materials for children.

The variance in each indicator attempting to measure the accessibility of the formal education system for 
households with school-aged children is noted below in Table 20, suggesting the presence of a FSP, in this 
case NBV, positive impacts this outcome in regards to access to savings for school fees.

Table 20: Analysis of Results Framework Outcome 4
# Result indicator Study 

Instrument
Aniwa
(No NBV)

Vanua Lava
(NBV Present)

Variance

Result: Positive variance in Indicator 4.2 may suggest the presence of an NBV branch yields a positive impact 
on households with school-aged children by increasing access to savings for school fee expenditures. Negligible 
variance in Indicator 4.1 does not suggest a strong correlation between school attendance and the presence 
of a FSP as respondents on both Aniwa and Vanua Lava indicated nearly every school-aged child is currently 
attending school.
Outcome 4 Variance (%) in the amount of households with school-aged children that have access to the formal 

education system
Indicator 
4.1

# of households with school-aged 
children currently attending school

HHS, 
FGD/I

96% 
(22 of 23)

89%
(41 of 46)

- 7 %
(decrease) 

Indicator 
4.2

# of households with school-aged 
children that use savings to pay for 
school fees

HHS, 
FGD/I

61%
(14 of 23)

85%
(39 of 46)

+ 24%
(increase)

THE PRESENCE OF NBV CONTRIBUTED 
TO A 24% INCREASE IN HOUSEHOLDS  
SAVING TO PAY SCHOOL FEES
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3.6  Resu l t s  Framework:  Outcome 5 – 
 Abi l i ty  for  Households  to  Af fordably  Access  Heal t hcare   
 Ser v ices

The study noted a substantial difference in the number of households with a significantly unwell family 
member who were able to facilitate sending them to a major public healthcare facility, such as a 
hospital in a nearby provincial centre or the capital city of Port Vila, between respondents on Aniwa versus 
Vanua Lava. Additionally, there was a slight increase (1%) was noted in the use of household savings to pay 
for medical-related expenses, such as for medicines and routine clinic visits, suggesting a weak correlation 
amongst the respondents surveyed. Feedback gathered anecdotally from community members during FGD 
and one-on-one interviews indicated that routine medical costs were a fairly insignificant expense, whereas 
facilitate significant medical assistance that requires inter-island travel to be quite burdensome. The ability 
for households to use a FSP or informal community savings schemes was indicated as a significant factor in 
paying for medical-related expenses, including larger expenditures related to transportation of sick family 
members to healthcare facilities.

The variance in each indicator attempting to measure the affordability and accessibility of the formal 
healthcare system for households with significantly unwell family members is noted below in Table 21, 
suggesting the presence of a FSP, in this case NBV, positively impacts this outcome in regards to 
accessing finance to facilitate sending an unwell family member to a healthcare facility. It should 
be noted that the estimated life expectancy at birth from these two provinces is near equal, with TORBA 
(including Vanua Lava) estimated at 69.2 years and TAFEA (including Aniwa) at 70.6 years6.

Table 21: Analysis of Results Framework Outcome 5
# Result indicator Study 

Instrument
Aniwa
(No NBV)

Vanua Lava
(NBV 
Present)

Variance

Result: Significant positive variance in Indicator 5.1 may suggest the presence of an NBV branch yields a positive 
impact on households’ ability to facilitate sending a significantly unwell family member to a major healthcare 
facility. A negligible variance in Indicator 5.2 does not suggest a strong correlation between using savings to 
pay for medical-related expenses and the presence of a FSP as respondents on both Aniwa and Vanua Lava 
indicated similar levels of expenditure.
Outcome 5 Variance (%) in the amount of households with affordable access to the formal healthcare system
Indicator 
5.1

# of households with a 
significantly unwell family 
member who were able to 
facilitate sending them to a 
major public health facility

HHS, FGD/I 40% 
(6 of 15)

97%
(33 of 34)

+ 57%
(increase)

Indicator 
5.2

# of households that use savings 
to pay for medical-related 
expenses

HHS, FGD/I 53%
(8 of 15)

54%
(21 of 39)

+ 1%
(increase)

THE PRESENCE OF NBV CONTRIBUTED 
TO A 57% INCREASE IN FAMIL IES BEING 
ABLE TO HELP S ICK MEMBERS  ACCESS 
MAJOR HEALTH FACIL IT IES

6 2009 National Population and Housing Census, Vanuatu National Statistics Office (VNSO).
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4 .  Conc lus ions

4.1 S tudy Resu l t s

Presented throughout this report are the comparative study’s evidence-based findings, relying upon data 
collected through quantitative and qualitative survey instruments developed by the study team. Quantitative, 
indicator-based data collected through household and small business surveys in addition to qualitative, 
discussion-based tools collected through focus groups and one-on-one interviews account for the study’s 
primary data set. The selection, analysis and presentation of specific data sets were based on those most 
relevant to the study’s Results Framework and helpful towards better understanding the comparative economic 
and social impacts correlated with increased access to an NBV branch office.

4.2 Key Outcomes

The main takeaways from this comparative study between rural communities on Aniwa and Vanua Lava show 
that there is a significant positive correlation between the presence of a FSP (in this case, NBV) in 
a rural community and measurable social and economic development indicators. While the study 
was limited in its scope and timeframe, the results provide statistically rich data points to support the notion 
that rural communities with an NBV branch have demonstrably higher levels of access to basic banking 
services, greater participation in the formal banking system, higher rates of savings for core 
business and family needs, higher rates of utilizing commercial financing, and an improved ability to 
utilize savings to respond to natural disasters. Anecdotal, qualitative evidence gathered through focus 
groups and one-on-one interviews further support these conclusions.

In summary, the comparative study found the following statistically significant findings amongst respondents 
on Vanua Lava, where an NBV branch is present, as compared to respondents on Aniwa, where no FSP, 
including NBV, has a presence with the exception of informal community savings and loans groups.
• Results Framework Outcome 1: Substantial increase in the number of small business owners that have 

access to core banking services and are able to utilize savings to support their businesses.
• Results Framework Outcome 2: Substantial increase in the amount of community members and 

households that have access to core banking services and are able to utilize savings to support their 
families.

• Results Framework Outcome 3: Modest increase in the amount of community members and 
households that are able to utilize savings for livelihood activities and have access to their savings during 
occurrences of natural disasters.

• Results Framework Outcome 4: Substantial increase in the amount of households with school-aged 
children that are able to utilize savings for education-related expenses, including school fees.

• Results Framework Outcome 5: Substantial increase in the amount of community members and 
households that are able to facilitate and provide payment for unwell family members to access 
healthcare facilities for major illnesses.

Based on the primary data collected with survey instruments and through interactions with key community 
members, it is the position of this report that the presence of a FSP (NBV) correlates with significant 
positive socio-economic benefits to nearby community members and small businesses. The degree of 
variance captured by respondents on Aniwa and Vanua Lava against a set of study indicators is summarized 
below in Table 22.
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Table 22: Summary of Results Framework
Focus # Result indicator Study 

Instrument
Aniwa

(No NBV)
Vanua Lava

(NBV)
Variance

Result: The presence of a FSP (NBV) correlates with a range of positive economic and social impacts for local community 
members, households and small businesses.

 E
co

no
m

ic
 Im

pa
ct

Outcome 
1

Variance (%) in the amount of small business vendors who have access to and are able to use savings 
through a FSP.

Indicator 
1.1

# of vendors who have access to a FSP
(accessible within 30 minutes walking)

SBS, FGD/I 0% 
(0 of 6)

80%
(8 of 10)

+ 80% 
(increase)

Indicator 
1.2

# of vendors who use FSP for savings
(including FSP accounts on other islands)

SBS, FGD/I 50%
(3 of 6)

80%
(8 of 10)

+ 30% 
(increase)

Outcome 
2

Variance (%) in the amount of community members and households that have access to banking services 
through a FSP.

Indicator 
2.1

# of respondents that operate a bank 
account
(specifically individual bank accounts)

H H S , 
FGD/I

50% 
(11 of 22)

90%
(43 of 48)

+ 40% 
(increase)

Indicator 
2.2

# of respondents who have access to a FSP
(accessible within 30 minutes walking)

H H S , 
FGD/I

0%
(0 of 30)

74%
(46 of 62)

+ 74% 
(increase)

Indicator 
2.3

# of respondents that feel safe and 
comfortable utilizing the services of a FSP

FGD/I

Outcome 
3

Variance (%) in the amount of households and small businesses that are able to utilize savings for livelihood 
activities and have access to their savings during occurrences of natural disasters.

Indicator 
3.1

# of households who use their savings 
towards livelihood activities

H H S , 
FGD/I

63% 
(12 of 19)

88%
(51 of 58)

+ 25% 
(increase)

Indicator 
3.2

# of vendors that are able to utilize their 
savings during times of disaster

SBS, FGD/I 67%
(4 of 6)

80%
(8 of 10)

+ 17% 
(increase)

Indicator 
3.3

# of households that are able to utilize their 
savings during times of disaster

H H S , 
FGD/I

61%
(11 of 18)

76%
(39 of 51)

+ 15% 
(increase)

So
ci

al
 Im

pa
ct

Outcome 
4 

Variance (%) in the amount of households with school-aged children that have access to the formal 
education system

Indicator 
4.1

# of households with school-aged children 
currently attending school

H H S , 
FGD/I

96% 
(22 of 23)

89%
(41 of 46)

- 7 % 
(decrease)

Indicator 
4.2

# of households with school-aged children 
that use savings to pay for school fees

H H S , 
FGD/I

61%
(14 of 23)

85%
(39 of 46)

+ 24% 
(increase)

Outcome 
5

Variance (%) in the amount of households with affordable access to the formal healthcare system

Indicator 
5.1

# of households with a significantly unwell 
family member who were able to facilitate 
sending them to a major public health facility

H H S , 
FGD/I

40% 
(6 of 15)

97%
(33 of 34)

+ 57%
(increase)

Indicator 
5.2

# of households that use savings to pay for 
medical-related expenses

H H S , 
FGD/I

53%
(8 of 15)

54%
(21 of 39)

+ 1% 
(increase)



36 37

Annex I :  Consu l tancy Terms of  Reference

Terms  o f  Re f e rence
Nat iona l  Bank  o f  Vanua tu

Shor t - Te rm Consu l t an t  f o r  Rura l  Bank ing  S tudy

Background

The National Bank of Vanuatu (NBV) is the country’s premier commercial financial institution for rural 
banking and microfinance, operating a network of nearly 30 rural branches and agencies. A key driver 
of economic development and growth, NBV offers a comprehensive range of services in business, retail, 
rural, international, treasury and investment banking. The bank’s three shareholders are the Government of 
Vanuatu, Vanuatu National Provident Fund and the International Finance Corporation of the World Bank.

NBV wishes to contract a Short-Term Consultant for the purposes of providing an in-depth report outlining the 
positive economic impacts on island communities with a NBV branch versus those without one.

Objec t ive

The primary purpose of the STC to undertake a Rural Banking Study is for NBV and its stakeholders – local 
community members and shareholders - to better understand the benefits NBV brings in terms of domestic 
economic growth and development to a rural island setting. The consultancy will attempt to rigorously test 
the hypothesis that islands in Vanuatu with an NBV branch located on them “improve island life and add 
domestic economic prosperity to its people.” 

Scope of  Work

The consultancy will produce a report deliverable that will be made available to NBV for review and to 
provide comments/feedback prior to finalization. Upon acceptance of final deliverables by NBV, it is 
envisioned that the contents of the report will be made available to the public, in-part or in-full.

The proposed research methodology will include:
• Desk review of relevant literature/published research
• Primary and secondary data collection utilizing a mixed-methods approach (quantitative and qualitative) 

with survey instruments, focus groups and one-on-one interviews with key stakeholders. Use of control 
groups (islands with vs. without NBV branch) will be contrasted in terms of measurable economic benefit.

• Narrative and report writing using evidence-based recommendations.

Al locat ion of  Work ing Days

Final deliverable should be submitted no later than 31 June 2019. The total number of working days anticipated 
for this consultancy is 20, outlined as follows:

Del iverables

Final Report outlining details of Scope of Work, including technical approach implemented, research 
methodologies, data analysis, and narrative writing. NBV will be provided with sufficient time (at least 2-3 
weeks) to respond to any deliverables with comments/feedback that will be incorporated into an updated 
version for further review.

Working 
Days

Activity Output

5 Desk review of relevant literature and published research, including 
grey literature.

Desk 
Review

10 Collection of data, including primary collection and incorporation 
of secondary sources. Use of survey instruments, focus groups, one-
on-one interviews may be utilized. Control groups for contrast will be 
utilized.

Data 
Collection

5 Writing of final report deliverable with narrative and presentation of 
evidence. 

Final 
Report

Activities Outputs

Desk review
Begin developing draft:

• Results Framework
• Primary data collection/survey instruments
• Research methodology
• Site selection criteria

Draft Results Framework
Draft survey instruments
Draft research methodology
(statistical sampling, site selection, 
etc.)

Finalize Results Framework with clear indicators for economic 
and social impact assessment

Finalize 3 study instruments that will be used for primary data 
collection.

Finalize methodology/approach re: statistical sampling, likely 
using a random sampling based on site selection

Results Framework

Household Survey Instrument

Small Vendor Survey Instrument

Focus Group Discussion Guides

Research Methodology

Facilitation of in-country data collection at selected sites Primary data collection

Analysis of collected data and composition of draft report Draft report for review

It is anticipated that NBV will approve the selection of both case study sites for comparative research, 
including travel dates and updated costings for roundtrip airfare and Per Diem. Additionally, the final cost 
of travel-related expenses will ultimately depend upon the schedule and availability of Air Vanuatu flights, 
weather, and other transportation-related infrastructure.
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Annex I I :  Household Sur vey Ins t rument

Rural Banking Study
Household Survey

Introduction: I wish to ask you a few questions regarding your experiences with rural banking in your 
community. You have been randomly selected. The information you provide will be used to gain knowledge 
on the local social and economic impact of rural banking and financial services. All of the information 
provided by you in the course of this interview will be completely confidential. Are you happy to proceed 
with this assessment?

Section B: General Information

B1 Sex of the respondent
 Female     1
 Male     2
 Other     3

B2 Is the head of household male or female 
 Female     1
 Male     2

B3 Does the respondent have a disability? (can be answered by observation)
 No     0
 Yes     1

No. Questions Responses Skips

Se
ct

io
n 

A

Do you agree to be 
interviewed? 

Yes……………………………...1 
No……………………………….0

If 0, end the survey

Take GPS of location GPS data
Date text
Province Sanma…………………………….1

Tafea……………………………...2
Torba……………………………...3

Village text

Section C: Livelihoods

C1 Do you have a source of income?
 No     0
 Yes     1

C2 What is your main source of income? (skip logic: (income, Yes)
 Seasonal work    0
 Salaried position (ex. Government) 1
 Small business (shop, transport)  2
 Selling at the market   3
 Agriculture     4
 Fishing      5
 Livestock     6
 Selling in the nakamal   7
 Other, specific    44

C3  Are you able to save some of your income? (skip logic: (“income” (C1), Yes)
 No     0
 Yes     1

C4 Are you able to use your savings to start new livelihood activities? 
 (skip logic: (“income” (C3), Yes)
 No     0
 Yes     1

Section D: Access to financial services

D1 Do you have a bank branch in your community or within less then 
 30min walking distance?
 No     0
 Yes     1
 
D2  Do you or someone in your family have a bank account?
 No     0
 Yes     1

D3 Do you operate your own or do you have a joint bank account?
 Own     0
 Joint     1
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D4  Which branch do you use? (skip logic: (“operate” (D2), Yes)
 Bred Bank    0
 NBV     1 
 ANZ     2
 BSP     3
 Other, specify    44

D5 Why did you choose the branch?
 Availability    1
 Recommendation   2
 Other, specify    44

D6 Do you know what services the branch in your area offers? 
 (skip logic: (“access” (D1) yes) – explain what services are.
 No     0
 Yes     1

D7 Do you use the services of the bank branch? (skip logic: (access (D1), Yes)
 No     0
 Yes     1

D8 What “service” of the bank do you use? (skip logic: (“service” (D7), Yes)
 To save/keep money   0
 To receive money   1
 To send money     2
 To borrow money    3
 To purchase goods   4
 Other, Specify    44

D9 What do you use your savings for? 
 (skip logic: (“savings” (C3), YES and “services” (D5), To save/keep money)
 Food for family    0
 Health needs (medicines)  1
 School fees     2
 School materials   3
 Hygiene needs     4
 Clothing for household    5
 Materials for building or repair   6
 Hardware (farming tools, fishing)  7
 Household goods   8
 Water     9
 Dept repayment   10
 Bills (water, electricity)   11
 Solar energy investment   12
 Other, Specify    44

D10 Who in your family decides how money earned is spend?
 Women    0
 Men     1
 Child – boy    2
 Child - girl    3
 Grandparents - men   4
 Grandparents - women  5
 Uncle     6
 Aunt     7
 Other, Specify    44
 

Section E: Social Impact

E1 Do you have children in your family?
 No     0
 Yes     1

E2 Do you have children in your family that are in school age? 
 (skip logic: (“children” (E1), YES)
 No     0
 Yes     1

E3 Are they going to school? (skip logic: “schoolkids” (E2) YES)
 No     0
 Yes     1

E4 Why are they not going to school? (skip logic: “attending” (E3), NO)
 Distance    0
 School fees are too high  1
 They need to help in the household 2
 Other, Specify    44

E5 Was someone in your family sick recently and needed to go to the hospital?
 No     0
 Yes     1

E6 Did the family member go to the hospital? (skip logic: “sick” (E5), YES)
 No     0
 Yes     1

E7 Why did they not go to the hospital? (skip logic: “attending” (E6), NO)
 Distance    0
 Fees are too high   1
 They need to help in the household 2
 Other, Specify    44
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Section F: Disaster

F1 Where you able to access your saving during the last disaster? 
 (skip logic: (“savings” (C3), YES)
 No     0
 Yes     1

F2 Did you had difficulties to access your savings during the last disaster? 
 (skip logic: (“savings” (C3), YES)
 No     0
 Yes     1

F3 What difficulties did you have? (skip logic: (“access challenge” (F2), YES)
 FSP services was not available    0
 I did not know how to access my savings 1
 Other, Specify     44

Annex I I I :  Smal l  Bus iness  Sur vey Ins t rument

Rural Banking Study
Small Business Survey

Introduction: I wish to ask you a few questions regarding your experiences with rural banking in your 
community. You have been randomly selected. The information you provide will be used to gain knowledge 
on the local social and economic impact of rural banking and financial services. All of the information 
provided by you in the course of this interview will be completely confidential. Are you happy to proceed 
with this assessment?

Section B: General Information

B1 Sex of the respondent
 Female     1
 Male     2
 Other     3

B2 Does the respondent have a disability? (can be answered by observation)
 No     0
 Yes     1

No. Questions Responses Skips

Se
ct

io
n 

A

Do you agree to be 
interviewed? 

No……………………………….0
Yes……………………………...1

If 0, end the survey

Take GPS of location GPS data

Date text

Province Tafea……………………………...1
Torba……………………………...2

Village text
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Section C: Store and Customer Information

C1 Store Size
 Small      0
 Medium    1
 Large     2

C2 Goods that the vendor sells (Diversity of goods): This can be an observation
 Fresh food (fruits or vegetables)  0
 Cooked food    1
 Fresh Meat    2
 Fresh Fish    3
 Agricultural goods    4
 Handicraft    5
 Kava     6
 Cash Crop    7
 Clothing    8
 Household Items   9
 Hygienic Items    10
 Electric Bills    11
 Phone credit    12
 Other, specify    44
 
 
C3  How do you receive payments for your customers? 
 Cash in hand    0
 Cheque    1
 Eftpos     2
 Mobile Money    3
 Other, specify    44
 

C4 How long does it take you to restock in “normal” times? 
 Within 24 hours    0
 2-4 days    1
 5-7 days    2
 1-2 weeks     3
 3-4 weeks       4
 More than 1 month   5

C5 How long does it take you to restock after a disaster? 
 Within 24 hours    0
 2-4 days    1
 5-7 days    2
 1-2 weeks     3
 3-4 weeks       4
 More than 1 month   5
   

 
C6 If many more people wanted to buy from you, and you had to increase the amount of   
 goods you are selling. By how much can you increase what you sell?  
 I cannot increase what I am selling     0
 I can increase a little bit if a few more people came to buy  1
 I can increase a lot – up to double what I am selling now  2
 I can increase a lot – more than double what I am selling now  3
 Other, Specify        44

Section D: Customer information

D1 On average, how many customers do you have per day?
 Less than 5    0
 5 – 10     1
 11 – 20     2
 More than 20    3

D2 Do you provide credit to your customers?
 No     0
 Yes     1

D3 How much credit, on average do you provide? (skip logic: “credit” (C2) Yes)
 1 - 500 VT    0
 501 – 1000 VT    1
 1001 – 3000 VT   2
 3001 – 5000 VT   3
 More than 5000 VT   4

D4  Are you able to save some of your income you are making with your sales? 
 No     0
 Yes     1

 

Section E: Access to financial services

E1 Do you have a bank branch in your community or within less then 
 30min walking distance?
 No     0
 Yes     1

E2 Do you operate a business bank account?
 No     0
 Yes     1
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E3  Which branch do you use? (skip logic: (“operate” (E2), Yes)
 Bred Bank    0
 NBV     1 
 ANZ     2
 BSP     3
 Other, specify    44

E4 Why did you choose the branch?
 Availability    1
 Recommendation   2
 Other, specify    44

E5 Do you know what services the branch in your area offers? 
 (skip logic: (“access” (E1) yes) – explain what services are
 No     0
 Yes     1

E6 Do you use the services of the bank branch? (skip logic: (access (E1), Yes)
 No     0
 Yes     1

E7 What “service” of the bank do you use? (skip logic: (“service” (E6), Yes)
 To save/keep money   0
 To receive money   1
 To send money     2
 To borrow money    3
 To purchase goods   4
 Other, Specify    44

Section F: Disaster

F1 Where you able to access your saving during the last disaster? 
 (skip logic: (“savings” (C3), YES)
 No     0
 Yes     1

F2 Did you had difficulties to access your savings during the last disaster? 
 (skip logic: (“savings” (C3), YES)
 No     0
 Yes     1

F3 What difficulties did you have? (skip logic: (“access challenge” (F2), YES)
 FSP services was not available    0
 I did not know how to access my savings 1
 Other, Specify     44

Annex IV:   Focus  Group Discuss ion / 
   One -on -One In ter v iew Guide

Rural Banking Study
Focus Group Discussion / One-on-One Interview Guide

Note for interviewer/s:
Good morning/afternoon.  My name is … We are representing the National Bank of Vanuatu (NBV). We are 
doing a research on communities to understand the potential economic impact of rural banking and financial 
services in Vanuatu. Information will be collected across 4 selected communities on two islands in Vanuatu. You 
don’t have to give your name, and information will not be shared. This activity is not part of any assistance, it is 
just for research. The discussion will take approximately one hour. May I start the discussion?

Focus Group Instructions
The focus groups should include between 4 and 10 people, but not more than 10 people. Additional people 
may come and observe and participate – this is OK, so please be flexible. 2 focus groups will be conducted, 
separately between men and women (men in one group, women in another separate group). 

If the community is very small and you have the time, you may decide to do a mixed group, or an additional 
session for specific groups of people (people with disabilities, community leaders male/female, etc).

The minimum number of focus groups to do in a community is rural and remote 2, and maximum is 4. 

Section 1: General Information
1.1. Island name: 1.2  Province: 
1.3  Area Council: 1.4  Village/Community name: 
1.5  Geographic Coordinates 1.6  Date: 
1.7  How many people are in this focus group? 1.8  How many men? How many women?
1.9  Are there people with disabilities in the focus group? ☐         Yes 

☐          No
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Section 2: Operating a bank account

Do you have a bank account?
 

Which bank/FSP do you use?

Do you know how to operate/use a 
bank account?

Do you have any safety or trust 
concerns in operating a bank account?

Do you use the FSP to make savings?

Did you use your savings from the FSP 
after the last disaster?

Other/Notes
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